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FSA ID 
Overview



What is an FSA ID?

The FSA ID is a username and 
password you will use to complete the 
FAFSA as well as access other parts of 
studentaid.gov

It usually takes 1-3 days for an FSA ID 
to be confirmed by the Social Security 
Administration (SSA). Once it is 
confirmed it will have full functionality 
when completing the FAFSA. We 
recommend students and parents 
create FSA IDs at least 3 days before 
completing the FAFSA.



Anyone who is required to provide 
information on the FAFSA

(“contributor”)

Students

All eligible students need 
FSA IDs to complete the 

FAFSA

Parent(s)

For most students, at least one 
biological or adoptive parent 
will need to complete their 

portion of the FAFSA

Who needs to create an FSA ID?



Should undocumented students create FSA IDs?
We do not recommend undocumented students create FSA IDs because 
they are not eligible for federal financial aid. They should contact the 
college(s) to which they are accepted for more information. 

Can undocumented parents create an FSA ID?
Undocumented parents will need to create FSA IDs but the process isn’t 
available yet. We expect it to be available by the time the FAFSA comes 
out in December.

Frequently Asked Questions



For most students, at least one parent will need an FSA ID

If parents are married but 
don’t file taxes together, 

both parents will need 
FSA IDs

If parents are married and 
file taxes together, one

parent will need an FSA ID

If parents are divorced or 
separated and not living 
together, the parent who 
provided more financial 

support in the last 12 
months will need an FSA ID 

If remarried and parent 
and stepparent did not file 

taxes together, both the 
parent and stepparent will 

need FSA ID

If parents are married If parents are divorced 
or separated

The FAFSA considers the student’s 
“parent” to be their legal 

(biological or adoptive) parent.

If parents have never 
been married 

but living together

If parents have never been 
married but live together, 

both parents will need 
FSA IDs

If parent has never been 
married and does not live 

with the other parent

If parent has never been 
married and does not live 
with the other parent, one
parent will need an FSA ID

Who will you need to ask to create an FSA 
ID and contribute to your FAFSA form?

FSA ID Guidance for Parents



Each Social Security Number (SSN), email 
address and phone number can only be 
associated with one FSA ID.

What information do you need for your FSA ID?

Full legal name

Date of birth

Social Security Number (SSN)

Email Address (personal, not CCSD)

Cell Phone Number

Permanent Address



The FSA ID creation process for students and parents 
without a Social Security Number will be available on 
December 31st.

For these students and parents, they will complete a 
knowledge-based verification process, which will be 
based largely on credit and financial history. 

For example, these parents will be asked questions such 
as, “Where did you live in 2018?” and provided a list of 
options from which to select. Their responses will be 
compared against their credit and financial history.

Guidance for Parents Without an SSN



Creating an 
FSA ID

Creating an 
FSA ID



1. Go to www.studentaid.gov
or scan the QR code

2. Click on “Create Account”

Visit Studentaid.gov

https://www.studentaid.gov/


Remember, you will need the following:

● Full name

● Date of birth

● Email address

● Social Security Number (if you have one)

● Permanent address

● Mobile phone (optional)

Click “Get Started”



1. Add name exactly as it appears on 
your Social Security card, U.S. 
passport or driver’s license

2. Add date of birth

3. Enter your Social Security Number 
(SSN) exactly as it appears on 
your Social Security card

Step 1 – Enter Personal Information



1. Create a username

2. Enter your email address

• Can only associated with one FSA ID

• Use an email address you will continue 
to have access to

• DO NOT USE the email address 
associated with your school 
district!

Step 2 – Enter Account Information, Part 1



1. Create a password

• Must be over 6 characters and contain 
at least one uppercase letter, one 
lowercase letter, and one number

• Cannot include your name, DOB, or SSN

2. Write down your username and password in a 
secure location!

• Consider using the Notes app to keep 
one list of your college-related 
usernames and passwords

Step 2 – Enter Account Information, Part 2



1. Enter your permanent address

• Usually this is where you live

2. Provide mobile phone number (highly recommended)

• This can help get into your account if you 
forget your password

• It also gives you the option to use it with two-
step verification 

3. If providing mobile phone, check the box to 
agree to use mobile phone for account access

Step 3 – Enter Contact Information



1. Select how you would like Federal Student 
Aid to communicate with you

○ "By email” is highly recommended to get 
communications as quickly as possible

2. Identify your language preference

Step 4 – Select Communication Preferences



● Challenge questions will help unlock 
your account if you forget your 
password

● Answers are not case sensitive

● Select questions that you are confident 
you have the answer to 
(your answer won’t change over time)

● Record the answer in your Notes app

Step 5 – Create Answer to Challenge Question



Step 6 – Confirm & Verify



● Set up two-step verification for your FSA ID

○ SMS (highly recommended)

○ Email (highly recommended)

○ Authenticator App

● Start process by clicking “Verify” next to the option

● We recommend setting up at least two methods, so 
you have multiple options when logging in

Step 7 – Enable Two-Step Verification



● Select “Verify” next to SMS Verification

● You will get a text message with a six-
digit code

● Enter code when prompted and select 
“continue”

Step 7 – SMS Verification



● You should receive an email 
with the subject line “Action 
Required - Verify Your FSA 
ID Email Address”

● Can’t find it? Check your 
spam and junk folders.

● Enter 6-digit number from 
email, when prompted

Step 7 – Email Verification



Each type of verification you set up 
correctly will have a green check 
mark and say “verified”

We recommend setting up both 
SMS & email verification!

Step 7 – Confirm Two-Step Verification



● The secure backup code will help 
you access your account if the 
other verification methods won’t 
work

● Make note (write it down or take 
a picture) of your backup code 
and store it somewhere safe

● Check the box once you have 
and click “Continue”

Step 7 – Secure Backup Code



You have created your FSA ID!

● Your FSA ID is now created!

● In a few days you should receive an email about 
your SSA match - once you receive this your FSA 
ID will be fully functional

● You can now do the following:

○ Access your studentaid.gov account dashboard

○ Access the Better FAFSA form on 12/31!

○ Learn more about the Meeting Street 
Scholarship Fund!

Step 7 – Next Steps

http://www.meetingstreetscholarshipfund.org/
http://www.meetingstreetscholarshipfund.org/
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